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Ground Rules SGEIS

@ Important Ground Rules
— Sign the attendance sheet
— Feel free to ask questions
— Turn off your cell phones and pagers
— No email or internet usage during class except at breaks
— Have a good time!



Agenda SWEIS

@Post Incoming Payments

@Cash & Check Recelipts

@Create a Deposits

@Reports — Customer Account Analysis



Accounts Receivable Overview

SWEIS

South Caroling Entermrise Informstion System

@ SCEIS uses several standard transactions to process to a
specific document type.

Transaction Code

Use

Defaults to document
type:

ZAR _REV

Receipt payments from
customers (AR)

F-28 (post incoming
payment)

DZ (customer payment)

ZREV

Receipt of miscellaneous
payments

FB50 (post G/L document)

SK (cash documents)

F-04 — Post with

Create and post deposits

Blank — Must use ZD or

Balance Display

balances

Clearing Z\W
FBL5N — Customer To view customer account NA
Line Item Display line items — open, cleared or

both
FD10N — Customer To view customer account NA




Accounts Receivable Overview cont. SWEIS

Transactional Data

@ Posting Keys
Debit Credit

*General Ledger 40 50




SWEIS

South Carolina Enterprise Information System

Post Incoming Payments




AR Payment Process

SWEIS

South Caroling Enterprise lhformation System

R-110 Process Payments

Agency/Cashier
receives payment

7/

Agency/Cashier,

applies paymént | | )

individyafly by
/im/oice

Payments cleared
against respective
invoices in SAP A/IR

1

\
\Close check lot
\and generate

report

CM-070 State Treasurer

/

\_

Payments cleared
against respective
invoices in SAP A/R

~

)

Office Deposit



Post Incoming Payment — ZAR_REV S@EIS

South Caroling Enterprise lhformation System

@ The incoming payment transaction assigns incoming payment
documents to a customer and clears open items from the customer

accounts.

%roument Edit Goto Settings  Systerm Help

& =

4 B &a@ | 5 EE S AR | E

T\_,-'pe Dz

Qa/29/2007 Feriod 2

Docurment Date |
Fosting Date
Document Mumber
Reference
Doc.Header Text
Clearing text

Post Incoming Payments: Header Data

Company Cade sco
CurrencyfRate usD
Translatn Date
Cross-C0 nao.

Trading part. BA

Bank data

Account [
Armount

Bank charges

Walue date

Teaxt

Business Area
Amount in L

L bank charges
Frofit Center

Assignment

Open item selection

Account
[] &ther accounts
Standard Ols

Account Type u]
Special GiL ind

Fmnt advice no.

[ Distribute by age
[ Autormatic search

Additional selections

@ Mone

O Amount

O Assignment

O Reference

O Document Mumhber
O Others

Required Fields:
eDocument date
eReference

eAccount (Bank data)
sAmount

eAccount (open item)

=]

[ Chonse Selection Critetion
T I Criocse selection Criterion
(O Document Mumber
(O Posting Date

Armount
O Dunning Area o
WEEEE O Document Mumber
O Payment order O Posting Date

O Collective invaice
O Document Type
O Business Area
O Tax Code

Page

O Dunning Area

O Payment arder
O Collective invoice
O Document Type
O Business Area
O Tax Code

Page 1 H2

> | F-z8 FEl| scEIsEcDcs [Ms | [ 2




Post Incoming Payment cont.

SWEIS

South Caroling Enterprise lhformation System

=
Document  Edit Goto Seftings  Environrment  System  Help
& | DB ICEe CSHE Dhon | EE @ o

Post Incoming Payments©2st_ €185 gpen items

IZIIEIEZ!,

| 2| || pistribute i, || charge off diff. |[ &7 Editing options || @ Cash Disc. Due |

Document D

180A0A0844 DR

Document  |P

Bu

LISD Gross

A5/ 072007 @1

E120

5,000 .06

Cash discnt Cash

D]

(DI

Editing status

ngg Eil!.l EI?' MIMAmo___I @Gross*“_lmﬁourrencvl [ ttems |

W otterms | [ p Disc. |

i Dise. |

Mumber of iterms

1

Display from iterm

1

Reason code

—

Display in clearing currency

Amount entered

5,0080. 00

Assigned

5,000.00

Difference postings

Mot assigned

o.ea

@ 1 items were selected

[| F-28 P3| scEisECDCst [INs [ [~




Demonstration and Exercise S@EIS

¢ Post Incoming SAP A/R customer Payment ZAR_REV

10



SWEIS

South Carolina Enterprise Information System

Posting Non-AR Recelpts




Cash and Check Receipts SEIS

@

Cash or check payments not directly related or linked to
an accounts receivable invoice document are entered
directly through a GL account posting.

ZREV transaction screen will allow you to enter payment
directly without reference to a previously entered
document.

The above transaction MUST be completed before
creating a deposit.

All cash must be receipted into GL account 100001000X
(un-deposited cash) until deposit is created.

12



ash and Check Receipts ZREV SEIS

South Caroling Enterprise lhformation System

|E?anument Edit Gotn Euxtras, & s Emvironment Systern  Help = w
[ ] ee cHk aDon [AR @@

Enter G/L Account Dottfhent: Company Code SCO01

‘ﬁ?a Tree on H Company Code H@ Hald ||E Simulate || Park H:? Editing options ‘

Amount Information
Document Diate | =) Currency  |[USD Tatal deb.
Posting Date 89/09/2008 usD
Reference |
Do Header Text | Total cred
Document Type  [SkK| usD
Cross-CCna.
Company Code SCO1  State of South Caroling Columbia, SC [o%'s}

0 lterms ( Screen “ariant : ZF1_FB50_SK_030_0100 )
G/l acct |DFC |Am0um in doc.curr. |Cosl center  |Functional area |Order |Fund |Grant |Te><t

(¥ | oY | o || [ ||| o) o)

(+10»] 0 B

[T 1[<0]

1> [ FB50 [E| sceisecpeit [INS [ [ 7
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Demonstration and Exercise

South Caroling Entermrise Informstion System

¢ Post Non-AR Payment

ZREV
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SWEIS

South Carolina Enterprise Information System

Create a Deposit (Cash/Check/Wire)




Creating a Deposit SGEIS

@

@

Scan deposit slip, ensure it's legible

Retrieve scanned slip from SAP Business
Workplace inbox

Deposit transaction (F-04) launched automatically
from Business Workplace

Remember Document date MUST equal validated
bank deposit date

16



Retrieve Images from SAP Business SGEIS
Workflow Inbox N iy

= == =
Workplace Edit Goto  Folder Erwvironment  Settings  Systern Help

|& 1 @@ EHE Hhon DR Qm
Business Workplace of Denise MCGUIGAN

|R newmessage ||} Find foider ||} Find docurment |[B2 Appointment calendar || & Distribution lists |

= ,_rgrkmacezoemsemcewem Ql@,l&nl |g:®g|| HIEE EE EE EI||§I§|I@\EI'§I$|EIMI
k4 Inbox

] Unread Docurments 0 Enter document for document type

] Documents 13 Ex..[Title | Statws [creation D [creation .| Jat[co_[w
= L : # STO RCV Bank Deposit 2 08/11/2007 14:15:08 5
= = Ceuped e it # STO RCV Bank Deposit =] 08/11/2007 141509 5
> Enterducum.emfur document type € 570 RCY Bank Deposit = T D DA T SR
B oramesweramiscmwe | @ SToRCY s & o ko s
[» [J Grouped according to sort key @ S [REY EERREposi: @ 08r11/2007  10:27:30 5
Overdue entries 0 # SToRCVBank Deposit (%] 09/11/2007 10:27:29 5
Deadline Messages 0 # S5ToRCV Bank Deposit = 09/11/2007 10:27:28 5
Incarrect entries 0 # SToRCVBank Deposit 52 08/11/2007 10:27:25 5
b £ outbox
I B Resubmission
[ & Private folders
b @ Shared folders
[ ¢ Folders subseribed to
T Trash
T Shared trash o : oo

# Tips & tricks: Group work items according to content...

STO RCV Bank Deposit

Description Ohjects and attachments
Mo description available = Archivelink irmage:
OBALD2ACTYERDDAACEFBASDDFSCE1378CEC
i | sBwr B[ sceEisEcoest [ins [ [ 7

After paper documents are scanned they are launched into
workflow and appear in users’ Business Workflow Inbox.

17



Retrieve Images from SAP Business Workflow

Inbox cont.

SWEIS

South Caroling Enterprise lhformation System

JH Desktop Viewer - RCY Bank Deposit - 09411/2007

1 _._._‘:

R
oeaiel 125001 0013

i First{ Ctizers

@mooF ¢

0

| = & = Highlite - Blue -

[l E e |« 4 b | i widh ==
17" E— &
NI S

R i
Ll g

l3e592a5

III:’ Frocess Document Type (Enter Document)

Documentfype!  ZSTO_RBD
Description STO RCY Bank Deposit
Mote

The scanned
document
Image appears

A execution box
appears.
Click on the execute
_s check mark.
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Post with Clearing (F-04) SGEIS

@ The Accounts Receivable Clerk transfers the
cash/checks that were receipted into “Un-
deposited Cash” 1000010000 accounts and
transfers to “Cash on Deposit STO.” 1000030000

@ STO Bank Account Codes are required In
reference field

 E.g. Wachovia 03100011 or please see your
agencies STO Green Form

@ STO green deposit form is NO longer required

19



Post with Clearing F-04 cont. S@EIS

South Caroling Enterprise lhformation System

[=] [ [=]
Document  Edit Gaoto  Extras  Seftings  Enwironment  System Help

& B0 H IS S HEE SDa8 | EE @
Post with Clearing: Header Data

| Choose open itemns || Acct model |

Document Date T\,rpe 54 Company Code [+
Pasting Date 09/11/2007| Period CurencyRate | Req u i red F i e I d S:
Document Mumber Translatn Date "

Reference Cross-CG no. ® DOCU m e nt Date

Doc Header Text

eDoc Type (ZD or ZW)
eReference — bank number

Transaction to be processed

O Outgoing payment e I e Ct

@ Incoming payment
O Credit memo

O Transfer posting with clearing Req LI i red F i e I dS :
ePosting Key = 40
e Account = 1000030000

Firstline iterm
P stlly Account SGL Ind TType

20
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ost with Clearing F-04 cont. SWEIS

South Caroling Enterprise lhformation System

||:UQD|:umem Edit Goto Exiras Settings Environment Systerm  Help w
| 1B eee BCHE Doos HE @B

Post with Clearing Add G/L account item

Choose openitems H Process open items H_'-J> More data H Acct model ‘

GIL Account 1000030000 CASH ON DEFOSIT-STO

Carmpany Code -SCEH State of South CGarolina

Itern 1 F Debit entry [ 40
Amount |00 @0| |usD

[ calculate tax

Cost Center

Fund |
Functional Area |
Funds Center |

Grant

Commitment ltem ’—‘
Earmarked Funds ] = mare
Value date |
Assignment |
Text

[% LonoTems |

Pext Line ltem

P stk ’_|Account SGL Ind ’_‘ Plews co.code

I [F-04 B[ sceEisecpest [ovr [ o [Z
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Post with Clearing F-04 cont.

SWEIS

South Caroling Entermrise Informstion System

|I§

Docurment  Edit Goto  Settings  Systern Help

| & 108 @ DHE D00 AR @

Sl SADE

Post with Clearing Select open items

Frocess open items

Open itern selection

Cornpany Code SCo1

Account 1000010000

Account Type S

Special G/L ind [»] Mormal Ol

Frmnt adwvice no.

[1Other accounts
[1Distribute by age

[JA&Automatic search

Additional selections
O Mane
O Amount
O Assignment
O Reference

O Puosting Date
O Dunning Area
O Payment order

O Caollective invoice
O Document Type
O Business Area
O Tax Code

O Branch account
O Currency

O Posting Key

O Document Date
O Billing Dacument
O Cthers

@ Select line items first of all

[ [ F-04 FEl] sceisecpcil [ INS |

L#
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Post with Clearing F-04 cont.

= = w
Document  Edit Goto Settings  Enwironment  Systern Help

e 10H 0 LHE ADLn AR @B

| Post with Clearing Process open items

| 2| [2|[ pistriute it |[ charge ofraift. |[ & Editing options |

SWEIS

South Caroling Enterprise lhformation System

Assignme. JDocument . (D P
00000000 1200000005 SK 40 BG/09/20089

. JPasting Date|Document ... LUSD Gross
B6/09/2009 180,00

END[=]

|E,I'§I M Amo..l I;ﬁGross“..."EﬁﬁCurrencyl | 1 ltems || W otterns I | | Disc || § Disc.

Editing status

Number of items 1 Amaount entered 180,600
Display from iterm h Assigned 180.08
Display in clearing currency Mot azsigned

0.0

@ 1 items were selected

b EcT o) 50 FE[ scEisrRwoest [ iNg |

Y
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Demonstration and Exercise S@EIS

=

¢ Post with Clearing F-04
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SWEIS

South Carolina Enterprise Information System

Perform Customer Account Analysis




Key Terms and Concepts SWEIS

@ Drill-down

— A tool for evaluating the data of an application
according to its characteristics.

— Using a hierarchy structure, users can view details
of information without having to create new work
environments.




A/R Customer Account Analysis Process SEIS

South Caroling Enterprise lhformation System

Overdue? Collection
Successful?

Periodic Account
Review

DC-010 Maintain Chart of Accounts

Write off approved?

Scan and save
\ form

\
Create and post
write-off entry

DC-010 Maintain Chart of Accounts

Create and post >
write-off entry

27



Customer Account Line Item Display -

FBL5N SWEIS

@ This transaction allows the user to view customer
line items In various ways.

@ Items you may view are:
— Open items
— Cleared items
— All customer line items

@ Customer account balance display also has drill-
down capabilities that allow the user to see
account details.

@ “Unblock customer for payment” may also be
accessed through this transaction.

28



Customer Account Line Item Display cont. SEIS

South Caroling Enterprise lhformation System

[=1 [=] [=]
Program Edit Goto Systerm Help

& B0 H  SE@DEE S Tas EBE G

Customer Line Item Display

Custamer selection

Custarmer account A00EE15 Iﬁ‘] to
Company code scat ta

Selection using search help

Search help 1D ||
Search string

[=  gearchhelp |

|4l ]

Line itern selection
Status
) Open iterms

Open at key date pesz242007

O Cleared items

Clearing date ta [=]

Cpen at key date

@ All iterns

Paosting date ta [=]

Type
Marmal items
[ Special GiL transactions
[] Moted iterns
[ Parked iterns
[Jwendar iterns

(]
[~]
| I | FeLsN FE| scEISECDCSY [ovR | [ 7
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Variants for Reports SGEIS

@ Variants allow users to create reports using a
saved list of unique sets of parameters.

@ Enter Data to narrow selection of accounts by
using main page parameters and/or dynamic
selections

@ Go to > Variants > Save as Variant

@ Enter name and description
— Protect variant, if applicable

@ Save

30



Customer Account Line Item Display S@GEIS

South Caroling Entermrise Informstion System

(= . .

lf%l:ist Edit Goto Extras Enwironment Settings  Systerm Help Document  Edit Soto  Esdras  Emdironment  Systern  Help

& B H &@@E@ BEE M & 3 Al S&Ee SEE DN EE &
Customer Line Item Display @z| Display Document: Line Item 001

DOz EEE HEIZ [~ [@]@ sauons an |

Customer 4000015 Custorner, 4000015 Capital cafe GIL Acc 13010010080
Company Code ka1 CoCode 5001 700 Main Street

Wame Capitol cafe State of South Carolina Columbia Doc. Mo, 1108608609
City Lolumbia Lire ltern 1 J Other clearing J 07

Armount a0, a0 sD
5t | Assignment DocumentMao | Typ |Doc. Date [5|DD i

O 2200000025 (06 |08/15/2007 Additional Data

O @ 250DREEAZE |DE |0&8/22 /28074 _

1 @|sr_cz 2100000032 |02 |Bas15/2 Cisc. amount | @84 LSD

[0  i@|AR456-1 2pooooednd (pr |ogizyfoor Bline Date 081672007

. ] Pmnt Block
0 ;

™ @ 11oenepeaa (¥R [oas16/2007 Sl Pl ViEE

0 @ 1100000009 (4B |DB/16/2007 Clearing 08/16/2007| ¢ 1100000009

O @ 2200000026 (D5 |08/16/2007 . ;

O @ | AR_Z2X 2000000094 (DR |08/16/2007 SEEITIE

1 @|&r_2x 2000000092 (DR |08/16/2007 Text (&, Long text
1 @|&r_2x 2000000093 (DR |0S/16/2007

1 @|&r ;2 2000000DEBE (DR |DB/15/2007

1 @& c2 2100000033 [DZ |DBi15/2007 30.00-|USD | 2100000833

[0 @|&RS6_09 2000000103 (DR |08/20/2007 12.00 |USD | 2100000838

[0 @|&RS6_09 2100000035 (DZ |08/20/2007 12.00-|USD | 2100000838

[0 @|&sR-DEFE 2000000105 (DR |08/21 /2007 65.00 |USD | 21000000840

0 @|&R-DEFE 2100000040 (pZ |05/21 /2007 65.00-|USD | 21000000840

1 @|sr 833 2000000107 (DR |DBi22/2007 100,000,080 |USD | 2100000041

1 @|sr 833 2100000041 [DZ |DBi22/2007 100,000, 00-|USD | 2100000041

[0 @|&R_5666 2000000108 (DR |08i22/2007 120,000.00 |USD |21o0000042

[1 @|&R_5G666 2100000042 [DZ |08i22/2007 120,000.00-|USD | 2100000042

[] @|DEP_EG 2000000109 (DR |0Si23/2007 100,000,080 |USD |2100000043

] @|DEP_BB 2100000043 (D7 |D8i23/2007 100,000, 00-|USD | 2100000043

1 = | AR456-1 2100000039 |02 ags21 /2007 220 . 00-|UsSDh 2300000009

0 @|AR456-1 2300000009 (D8 |DSi21 /2007 220 .00 (USD |23000BPO0 ||
O @ 2200000024 (DG |DB/14/2007 30.00-|USD | 34000000803 [=]
O @ 3400000003 [ZP |08¢14/2007 30.00 |USD | 3400000003 =
R[] <[]

| I | FBLsM PEl| scEISECDCSY [OWR [ | 7




Customer Account Balance Display -

FD10N SWEIS

@ Customer account balance display Is used:

— To view cumulative account balances by period.

— View transactions at a high level with drill-down
capabilities to view details.

@ Required fields for this transaction:

— Customer
— Company Code (SCO01)
— Fiscal Year
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Customer Account Balance Display cont.

SWEIS

South Caroling Enterprise lhformation System

F:r [=]
Account  Edit Goto  Enwironment  Systerm Help
& s Blcea CEE  aaaa IRl eE
Customer Balance Display
{Custorner! 4000015 Capitol cafe
Campany Code sSCceEt State of South Carolina
Fiscal Yaar 2008
Diisplay crrncy LISD
m Special general ledger
= EEEEERI|
Period | Cebi| Credi| Balance Cum. balance| Sales/Purchases|
Balance ..
1
2 322,117.00 322,037.00 80.00 50.00 320,757.00
3 50.00
4 §0.00
5 §0.00
6 £0.00
7 £0.00
8 £0.00
9 50.00
10 50.00
11 50.00
12 50.00
13 50.00
14 §0.00
15 £0.00
16 £0.00
Total 322,117.00 322,037.00 80.00 £0.00 320,757.00
> | Fo1om FE| scEISECcDCS1 [ovr [ | 2
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Customer Account Balance Display cont.

SWEIS

South Caroling Entermrise Informstion System

IEF =] &= =]
List Edit Soto Extras Environment ZSettings Systerm Help
& Bl a5 @ae DEE DDA EE B D
Customer Line ltem Display
ORDOEEEE
[=]
Customer 4008815 -]
Company Code SCo [
Name Capitol cafe
City Columbia
Stat | Type Doc. Date Met due dt|Clearing Amt in loc.cur.|LCurr| Documentho
1 @ |[oR Q8/21 /2007 (0872172087 220 .00 ZO00EAE1 A4
i @ |(pz N8/15/2007 (08416720087 2100008033
i
] @ |DR 08/16/2007 |08/16/2007 | 08/ 16/2007 20.00-|USD |Z2000000@93
] @ |DR 08/ 20/2007 |A8/20/ 2007 | 08/ 20/ 2087 12 6@ |USD |Z2E00600103
] @ |DZ 08/20/2007 |08/ 20/ 2007 | 08/ 20/ 2007 12 @@-|USD  |2100000838
[] @ |DR O8/21 /2007 |B8/21 /2007 | B8/ 21/ 2087 65 .00 [USD |Z2800000105
] @ |DZ Q8/21/2007 |08/21/2007 | 08/21/2087 65.00-|USD  |2100000040
] @ |Dpz O8/21 /2007 |@A8/21 /2007 | 08/21/2087 220 .00-|USD | 2100008039
] @ |Da A8/21 /2007 |A8/21/2007 | 08/21/2007 220.00 |USD | 2300008009
] @ |DR O8/22 /2007 |A8/22/ 2007 | B8/ 22/ 2007 100,000 .08 (USD |Z200000@187
[] @ Dz O8/22/2007 |A8/22/ 2007 | 08/ 22/ 2007 100,800 .A8-(USD  [21000006041
] @ |DR 08/22/2007 |08/22/2007 | 08/22/2007 120,000 .08 (USD |2000000108
] @ |DZ O8/22 /2007 |QA8/22/2007 | 08/22/ 2007 120,000 .08-(USD |Z2100800@842
] @ |DR O8/23/2007 |A8/23/2007 | 08/ 23/2007 100,008 .08 [USD |ZOO00808183 -
1 @ |DZ O8/23/2007 |A8/23/ 2007 | 08/ 23/ 2007 100,000 AB-(USD |21000000843
[] @ |DG O8/14/2007 |08/14/2007| 08/14/2087 30.00-|USD  |Z2200000024
] @ |ZF O8/14 /2007 |A8/14/2007 | 08/14/2087 30.00 |USD |3400000@03
] @ |DR 08/15/2007 |A8/15/2007 | 08/15/2087 30.6008 |USD |Z2000000AS6
] @ |DZ 08/15/2007 |A8/15/ 2007 | 08/15/ 2007 30.00-|USD | 21000000833
[] @ |ZF 08/15/2007 |A8/15/ 2007 | B8/15/ 2087 GEO.B0-|USD | 34000AE004
] @ |ZF 08/15/2007 |08/15/2007 | 08/15/20087 TOD.B0 |USD | 3400000084
] @ |DR 08/16/2007 |A8/16/2007 | 08/16/2087 GOE.00 |USD | 2000008085
] @ |DF A8/15/2007 |A8/15/2007 | 08/15/ 2007 TOO.@0-|USD | 2100808032
1 @ |rE O8/16/2007 |A8/16/ 2007 | B8/ 16/ 2007 80.608 [USD |[1100006@89
[] @ |aE OE/16/2007 |08/16/2007 | B8/ 16/2087 20.00-|USD  |11000000809
] @ |DG 08/16/ 2007 |A8/16/2007 | 08/ 16/ 2087 20.00-|USD |Z2200000026 | |
] @ |DR N2/16/2007 [02/16/2007 | 02/16/2007 go. 00 |UsSp | 2000000094 =
> | Fo1on FEl| scEiSEcDost [ovr [ [ 2
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Demonstration only SGEIS

=,

¢ Customer Account Line Item Display FBL5N
¢ Customer Account Balance Display @ FD10N
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Next Steps — FI Knowledge Transfer
Breakout Sessions

South Caroling Enterprise lhformation System

@ Accounts Recelvable, 2 more classes
— June 25, at 9:00-12:00, ESC
— July 2, at 9:00-12:00, ESC



Any Questions?

SWEIS

South Caroling Enterprise lhformation System
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