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SCEIS User Group Meeting 
Friday, June 5, 2015 
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Welcome 
Yvette Sistare, User Group Leads Committee Chair 
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SCEIS Updates 
Ed Pearce, SCEIS Deputy Director 

Tracy Powers, User Support Lead 
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SCEIS Updates and User Support Tickets 
Ed Pearce, SCEIS Deputy Director 



Most Frequent Requests - May 

Request Type May Total 

Password Resets 1,145 

Security (User Role Requests) 879 

Master Data (Payroll, Time, Finance) 515 

Technical (browser compatibility, settings) 103 

MM Shopping Carts and Purchase Orders 76 
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Training Update 
Tracy Powers, SCEIS User Support Lead 



New Online Class 

ACCT101U – Accounting 101 

 



New Online Class 

ACCT101U –Accounting 101 

 

http://sceis.sc.gov/courses/Accounting101U/index.htm


Summer - Fall 2015  

Training Schedule 

27 classes are scheduled, covering 17 topics 

Beginning Thursday, July 30 

Announcements in SCEIS Weekly Update articles 

– Course description 

– Intended audience 

– Survey link to use for requesting enrollment 

Instructor-led classes are in Room 202 at the  

SCEIS offices, 1628 Browning Road, Columbia 



Summer - Fall 2015  

Training: Reporting 

REP200 Reporting with Business Warehouse and 

Business Objects – HR Sections 

– 9-noon Tuesday, Aug 4 and Tuesday, Aug 18 

– 9-noon Wednesday, Oct 14 and Tuesday, Oct 20 

– 9-noon Tuesday, Dec 1 and Tuesday, Dec 15 

 

REP200 Reporting with Business Warehouse and 

Business Objects – FI Sections 

– 9-noon, Wednesday, Aug 26 and Thursday, Sept 10 

– 9-noon Thursday, Oct 29 and Wednesday, Nov 4 

– 9-noon Thursday, Dec 3 and Wednesday, Dec 9 

 

 



Summer - Fall 2015 

Training: HR 

TM200 Time Administration  

– 9-5, Wed, Aug 12; and 9 to noon, Thurs, Aug 13 

– 9-5, Tues, Sept 1; and 9 to noon, Wed, Sept 2 

 

TM300 Leave Administration 

– 9-5, Wednesday, August 19 

– 9-5, Monday, September 14 

 

 



Summer - Fall 2015 

Training: HR 

TM200 Time Administration  

– 9-5, Wed, Aug 12; and 9 to noon, Thurs, Aug 13 

– 9-5, Tues, Sept 1; and 9 to noon, Wed, Sept 2 

 

TM300 Leave Administration 

– 9-5, Wednesday, August 19 

– 9-5, Monday, September 14 

 

 



Summer - Fall 2015  

Training: FI 

AR300 Accounts Receivable Invoice Processing 

– 9-5, Monday, September 21 

 

AP300 Accounts Payable Invoice Processing 

– 9-5, Wednesday and Thursday, September 23-24 

 

FM300 Funds Management 

– 9-5, Wednesday, October 7 

 

PS300 Project Systems 

– 9-5, Monday and Tuesday, Oct 12-13 

 

 



Summer - Fall 2015  

Training: FI 

GL300 General Ledger Accounting 

– 9-5, Thursday, October 15 

 

AM300 Asset Masters and Asset Reporting 

– 9-5, Tuesday, October 27 

 

AM315 Advanced Asset Management 

– 9-5, Wednesday, October 28 

 

GM300 Grants Management 

– 9-5, Thursday, November 5 

 

 



Summer - Fall 2015  

Training: MM Updates 

Enhanced Content with Transition to Two Day Classes 

– PR215 Purchasing Processes  

–PR235 Bidding Processes and Overview of Contract 

Management 

 

Enhanced Content with Transition to One Day Class 

– PR250 Contract Administration  
 

Developing Auditorium Style Follow-up Sessions for 

Online Shopping Cart Classes 

Developing Inventory Training 

Developing AP/MM Blended Class  

 



Summer - Fall 2015  

Training: MM 

PR215 Purchasing Processes  

– 9-5, Wednesday and Thursday, September 16-17 

– 9-5, Wednesday and Thursday, October 21-22 

 

PR235 Bidding Processes and Overview of 

Contract Management 

– 9-5, Tuesday and Wednesday, September 29-30 

– 9-5, Tuesday and Wednesday, November 17-18 

 

PR250 Contract Administration  

– 9-5, Thursday, October 1 

– 9-5, Thursday, November 19 
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FY2016 Reorganization 

Bruce Burnett, SCEIS Finance Team Lead 



Agencies/Customers/Vendors 

 

 

  

 

 

 



Agencies/Customers/Vendors 
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Year-End 
SCEIS Team 
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Un-posted Assets 



Un-posted Assets 

As of 05/13/2015 there are 

8,084 

unposted assets in the system. 

Agency totals range from 200-1,000 



Unposted Assets 

AS06 – use this T-Code to delete unposted  

    assets.  (Not attached to a PO, no Cap Date) 

 

AS05 - use this T-Code to block unposted  

    assets.  (Attached to a PO, or has a Cap Date) 
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Grant Issues 



Grant Issues 

Do not Park Funds Reservations – when a Funds 

Reservation is parked, it creates a GM entry that 

consumes GM budget.  If the Funds Reservation is 

then posted, it consumes GM budget a second 

time. 

 

 



Grant Issues 

Do not mark a PO line “No Further Invoice” and 

lock the line without marking “No Further 

Confirmation.”  “No Further Invoice” does not 

unencumber GM. 

 



Year-End Preparation MM 

Preparation for Year-End: MM  

– Clean-up POs with an “Error in Process” Status 

– Clean-up POs with a “Saved” Status 

– Review Open Encumbrance Report 

 

 

 



Year-End Preparation MM 

Managing POs for Year-end 

– POs with Grants 

– No Further Confirmation 

– No Further Invoice 

– Delete PO at Header Level   

– Delete PO with Assets 

Access additional Year-End reference material on 

the SCEIS website  

 
 

 

http://sceis.sc.gov/documents/Delete_a_Purchase_Order_at_the_Header_Level_06.02.2015.pdf
http://sceis.sc.gov/documents/Delete_a_Purchase-Order_at_the_Header_Level_with_an_Asset_Shell_06.02.2015.pdf
http://sceis.sc.gov/page.aspx?id=233
http://sceis.sc.gov/page.aspx?id=233
http://sceis.sc.gov/page.aspx?id=233
http://sceis.sc.gov/page.aspx?id=233
http://sceis.sc.gov/page.aspx?id=233


Special Year End Topic 

Yvette Sistare, User Group Leads Committee Chair 

Finance Director 

South Carolina Department of Parks, Recreation & Tourism 

1205 Pendleton Street, Suite 517 

Columbia, SC 29201 

Telephone: (803) 734-1759 

Fax: (803) 734-0671 

Cell: (803) 622-1229 

Email: YSistare@scprt.com 

 

 

mailto:YSistare@scprt.com
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Break 
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Materials Management 
SCEIS MM Team Members 



SRM Topics 

SRM System Updates and Resolutions 

Improvements in Process 

Processes Impacted by Support Packs 

MM Reporting User Group (RUG) 
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SRM  System Updates and Resolutions 



SRM System Updates and 

Resolutions  

Internet Explorer Version 11  

– Status: Pending 

– Target Date of Resolution: Pending 

 

– Internet Explorer 11 (IE11) is a version of Internet 

Explorer, a web browser by Microsoft that was released 

October 17, 2013.   

– SCEIS MM Team is in process of testing the compatibility 

of Internet Explorer Version 11 with SRM 7.2 and will 

notify agencies.   

 

 



SRM System Updates and 

Resolutions 

Closed PO Line Item Throwing an Error on Grant 

Validity (Communication sent February 2, 2015) 

– Issue: Grant POs throw error when making a change 

– Status: In Process with SAP 

– Target Date of Resolution: Pending 

 

Interim Solution:  If trying to change PO, work with FI to open 

grant, make the necessary changes to the PO, then have FI 

close grant again. (modified March 23, 2015) 

 

 

 



SRM System Updates and 

Resolutions  

POs Deleted at Header 

– Status: Resolved 

– Date of Resolution: May 22, 2015 (Communication sent June 3, 

2015) 

 

POs can now be deleted using the delete button at the 

header level.  
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Process Improvements  



Process Improvements 

Delivery Address and Plant Address – Update  

– Importance of Accurate Delivery and Plant Address  

• Accurate Sales and Use Tax to Department of Revenue  

– 9 digit zip code and district (county) data on Delivery Address 

pulls jurisdiction code from Vertex Tax software  

– If no Delivery address, system pulls data from Plant Address 

– Clean-up Project 

• Spreadsheets from Delivery Address file and Plant Address file 

were sent to Procurement Directors for validation, correction, and 

data completion. 

– Received 60% as of June 3, 2015   

– Meeting schedule for June 8 with large agencies to 

discuss options for keeping delivery address file clean 

 



Process Improvements 

Shopping Cart Creator will now be able to view 

the name of the Buyer responsible for rejecting the 

shopping cart (Communication March 31, 2015)  

 

Creation of “Selection Parameter, ZAINV, for 

Goods Receipt without Invoices report available 

through SRM ME2N Folder. (Communication May 5, 2015)  

 



Process Improvements 

       Update to SRM Document Builder Clauses 

 

Effective 6/8/2015 – If you have an RFx in a  

“Saved” status and have not answered the dialog 

questions in Document Builder, you will get a 

Hard Stop message.   

 

The Hard Stop message must be cleared before 

you can proceed. 

 



Process Improvements 

    Update to SRM Document Builder Clauses  

 



Process Improvements 

      Update to SRM Document Builder Clauses  

 



Process Improvements 

    Update to SRM Document Builder Clauses 
Click on Document Summary Tab and select Update Report  

 



Process Improvements 

     Update to SRM Document Builder Clauses 
Expanded View 

 



Process Improvements 

      Update to SRM Document Builder Clauses 
Click on Update All  



Process Improvements 

      Update to SRM Document Builder Clauses 
Update All - Expanded View 



Process Improvements 

      Update to SRM Document Builder Clauses 
After you select ‘Update All’, you will receive a message that ‘Not all 

dialog data has been accepted.’  You can proceed to answer the 

dialog questions, release, and log off Document Builder. 



Process Improvements 

     Update to SRM Document Builder Clauses 
‘Not all dialog data has been accepted’ - Expanded View 
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Processes Impacted by Support Packs 

 



Processes Impacted by 

Support Packs 

Use of the Words “Novation” or “Renovation” in 

SRM Purchase Order Description Creates Red 

Hard Stop Error  

– Status: Resolved April 17, 2015 (Communication sent April 28, 

2015) 

 

Users can now use a word with “Novation” in the Draft 

Name: in Assign Sources of Supply: Step 3 field which 

transfers to the Smart Number field in Display Purchase 

Order mode,  
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MM Reporting User Group 



MM RUG 

MM RUG meeting held April 30 

– 14 in Attendance  

• 7 from Procurement 

• 7 from Inventory 

Next MM RUG Meeting: July 16, 2015 

– SCEIS Location 

– 9:00am – 12:00pm 
 

 

  

 

 

 


